
 
 

Credit Unions Offering Immediate Financial Relief for Consumers 

 Facing Economic Uncertainty 

 
MD|DC Credit Union Membership Survey Shows 95% Offering Loan Modifications 

 

 

March 30, 2020 (Columbia, MD) – As “essential” businesses, credit unions throughout 

Maryland continue to serve consumers, offering financial assistance and payment flexibility for 

those experiencing economic uncertainty due to COVID-19. A recent membership survey 

conducted by the MD|DC Credit Union Association shows credit unions are offering immediate 

relief to consumers struggling to pay bills through loan modifications, fee waivers and other 

assistance programs.   

 

The results of the survey show how credit unions are serving consumers: 

 

• 95% of are offering loan modifications such as skip-a-payment, low or no-interest loans, 

or increased line of credit. 

• 53% of are offering new emergency loan products with deferred payments and/or reduced 

or no-interest. 

• 60% are waiving fees or penalties for overdraft, loan applications, ATM, or early 

withdrawal from CDs. 

 

“We’ve provided guidance to our lending and collections areas that they need to be listening for 

members who have been financially impacted by the pandemic,” said President/CEO Jim Whipp 

of Five Star FCU based in Catonsville, Md. “This may include offering no cost skip-a-payments, 

waiving fees, or re-writing a loan with new more flexible or affordable terms. We’re focused on 

getting our members through this.” 

 

Consumers are advised to contact their credit union directly for details on assistance programs 

and are encouraged to visit the MD|DC Credit Union Association’s Consumer Resource page for 

individual credit union contact information. Many credit union lobbies are open by appointment 

only. Drive-thrus and ATMs, as well as online and mobile banking options are encouraged. 

 

“We want consumers to know that we are here to help -- as we have been in the aftermath of the 

Great Depression and the Great Recession,” said MD|DC Credit Union Association 

President/CEO John Bratsakis. “A number of recent national polls indicate that more Americans 

are worried about the effect of the coronavirus on the economy than about their own health. We 

urge consumers to be proactive and reach out to credit unions for immediate assistance if they 

are experiencing financial distress.” 

 

https://www.mddccua.org/index.php/news-cu-community/1713-consumer-guide-to-credit-unions-serving-maryland-and-dc-area
https://fivethirtyeight.com/features/americans-are-worried-about-the-coronavirus-theyre-even-more-worried-about-the-economy/


A new series of videos highlights the availability of emergency financial assistance from credit 

unions and reminds consumers that deposits in federally insured credit unions are protected up to 

at least $250,000 per depositor per account by the National Credit Union Share Insurance Fund. 

 

The MD|DC Credit Union Association is a regional trade association representing credit unions 

in Maryland and the Washington, D.C. region and the 2.2 million members/consumers they 

serve. Credit unions are member-owned, democratically controlled financial cooperatives. 

 

https://www.youtube.com/channel/UCs9CxhqdC3j4ZfGG5Kd9msw/featured
https://www.ncua.gov/newsroom/press-release/2020/deposits-are-safe-federally-insured-credit-unions
https://mddccua.org/

